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Ab o u t  

The    iHub ,  founded    in  2010 ,  i s  a  global l y

recognized  organizat ion    deeply  s teeped

in  the  loca l  tech  innovat ion  cul ture .  

 

The  iHub  i s  both    the    main    cata lys t    fo r

reg iona l    tech    acce lerat ion    and    a    ro le

model    fo r    tech    hubs    across    emerg ing

markets .    We  serve    the  tech  community ,

by  connect ing  organizat ions  and  people ,

bui ld ing  market  re levant    so lut ions    and

being  ahead  of  the  curve  of  innovat ion .  

 

The  ro le  of  the  iHub  going  fo rward  i s    to

be  the    best    Afr ican    support  sys tem  fo r

ICT    focused      tech     entrepreneurs     and

indiv idua ls    who    asp i re  to    create    great

companies  address  the  unique

chal lenges  in  the  Afr ican  market .  

 

 

iHub  Research  supports  the  iHub ’s

overa l l  miss ion  through ;   

     

WE  CULTIVATE  A

COMMUNITY  OF

INTEREST  AROUND

RESEARCH  AND

TECHNOLOGY  IN

AFRICA .

sur fac ing    ins ights    on    the    use  of  and

the    approach    towards    technology  in

Af r ica

Exper imentat ion      towards    knowledge

 creat ion ,    and     shar ing      ins ights       fo r

improved        decis ion        making          by

technology  s takeholders .    

Study ing      the    impact     of      ICT -based

tools     and       plat forms      to         improve

dec is ion -making     by    s takeholders    in

the  technology  ecosystem .  



Kenyans        are       increas ing ly    us ing       the

Internet    to     exerc i se    the i r     democrat ic

r ight   of     express ion  by    in teract ing    with

other  c i t i zens   as    wel l   as  engaging    with

country  leaders .   These     in teract ions    are

key  to  promote  nat iona l    cohes ion  with in

countr ies ,    enhanc ing    in tegrat ion    with in

the  reg ion ,     conduct ing    c iv ic    educat ion ,

and     promot ing      t ransparency       through

sur fac ing  of  publ ic  in terest    in format ion .  

 

Accord ing  to  the    (CAK )  Communicat ions

Author i ty  of  Kenya ,  the  country    recorded

 36 . 1  mil l ion    in ternet    users    as    of    March

2018 ,  whi le  mobi le    penetrat ion    s tood    at

95 . 1%.  The  growth  of  ICT  access  in    Kenya

has        been        att r ibuted         to        mass ive

investments           in          in f ras t ructure        by

te lecommunicat ions  serv ice  prov iders    as

wel l  as  aggress ive  promot ions    to     ent ice

users .    In    2014 ,    the    Kenyan    government

launched        The      Nat iona l   Opt ic     F iber

Backbone   which     has     now  resu l ted  in  a

steady  increase  in  the  subscr ibers .    In  the

March  2018  the    amount    of    in ternat iona l

internet     bandwidth       ava i lab le      in      the

country  grew  to  3 .2  Mil l ion  Gbps

{CAK2018 } .  

 

However ,  as  the  number  of  Internet  users

in  the  reg ion  cont inue    to    increase ,  there

are  numerous    threats ,    key  among    them ,

unawareness    and  dig i ta l    i l l i te racy .   As    a

resu l t       of     threats     encountered ,     many

people     e i ther     opt     out     of     us ing    the

Internet  or  face  other  di rect  r i sks  such  as

f raud ,  cyber  bul ly ing ,  threats    of    phys ica l

harm ,     doxx ing    and    even    ext ra    jud ic ia l

a r res ts       {Standard0718 } .        Whi le          the  

Internet  should  be  a  r ight    fo r    a l l ,  some   

groups     are   more  vu lnerable  onl ine  than

others .  

 

Notable        dig i ta l      sa fety        awareness ,

t ra in ing     programs     and    too ls    in   East

Af r ica ,   organised  by  organisat ions  such    

as     AMWIK ,   KICTANet     and   ARTICLE19 ,

have  predominant ly  ta rgeted  journa l i s t s

and  bloggers ,  as  wel l  as  LGBTQI  groups .

 

However ,  severa l  events  and  discuss ions

have  highl ighted  miss ing  gaps  in  dig i ta l

sa fety        assessments ,       t ra in ing          and

awareness     ra i s ing     among      teenagers ,

report ing        mechanisms        of        onl ine

gender -based    v io lence    fo r    women ,   as

wel l    as   mechanisms     to    report   di rect

threats     faced     onl ine    (beyond       us ing

report       features     on     soc ia l      network

plat forms ) .  

 

Through     our    growing    network    of    ICT

Research  pract i t ioners  in  the  cont inent ,

th i s     pro ject     sets     a     benchmark      fo r

s imi la r  work  .  and    methodolog ies  to  be

deployed  in  other  countr ies  as  wel l .   

 

Pr ior i t i s ing       women ,       journa l i s t s     and

bloggers          dur ing             the             pro ject

implementat ion ,    address ing    ident i f ied

gaps    in    prev ious    and    ongoing  work  in

the  reg ion ,  a l l  whi le  promot ing  Internet

Freedom  in  the  country  wi l l    ensure    we

are       not     re invent ing     the   wheel   but

moving    c loser    to    hav ing  a  sa fer  onl ine

space ,  more  diverse ,  inc lus ive  and  more

informed  onl ine    in teract ions .    This    wi l l

promote  f ree    f low    of    in format ion    and

subsequent ly     promote    more    women ’s

uptake  of  onl ine  spaces .      

 

In  uphold ing  human  r ights ,  iHub  was

awarded  a  grant  by  Ford  Foundat ion  to

undertake  a  research  s tudy  to  enhance

Internet  Freedom  fo r  women  onl ine .  

 

The  research  i s  a imed    at    assess ing    to

unders tand  dig i ta l    sa fety    and    l i te racy .

This     wi l l    sur face       ins ights     on      the

chal lenges    that    prevent    women    f rom

ful l y  part ic ipat ing  onl ine .  
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As  part  of  the  s tudy ,  two  hour  long  focus

group  discuss ions  were  held  with  female

internet  users  to  enable  the  researchers

unders tand  the  nature  of  the  chal lenges

they  faced  onl ine ,  and  the i r  genera l

exper ience  onl ine .   

 

 

A  comprehens ive  quest ionna i re  prepared

by    our    researchers    of    approx imate ly  15

quest ions  .     was     ut i l i sed    to    guide    the

conversat ion ,     and    we    were    care fu l    to

ensure  that  i t  did    not    dis rupt    the    f low ,

but  encouraged  the  conversat ion  to  take

unplanned  di rect ions  that  were  on  top ic

by  ut i l i s ing  open  ended  quest ions .  

Dur ing  the  ser ies  of  the  focus  group

discuss ions  the  prof i le  of  women  was

very  spec i f ic  and  inc luded :  

 

  -  Hyperv i s ib le  

  -  Work ing  women  

  -  Univers i ty  Col lege  going  women  

 

For    the     purpose     of    the     s tudy ,  the

soc ia l    media    plat forms    we    explored

were  Facebook ,  Twit ter  and  Ins tagram

which  have  7 . 1  M ,  1M    and    4M    Kenyan

users    respect ive ly ,    as    of   September

2017  accord ing  to  a    s tudy   conducted

by  Nendo ,    a    Kenyan    dig i ta l  s t rategy ,

research           and        t ra in ing      agency

{ i F ree2018 } .  

 

R e s e a r c h  M e t h o d o l o gy  

P a r t i c i p a n t  P r o f i l e

These      are  a lso  known  as    hyper -v i s ib le  women .  They  have  a  big    fo l lowing

on  the i r  soc ia l  media  plat forms ,  have  a  leve l  of   ‘ce lebr i ty ’  s tatus ,    are    wel l

known  on    soc ia l    media     fo r      a      spec i f ic       th ing      e .g . ,    femin is ts ,  pol i t ica l

leadersh ip  act iv i s t s ,  fash ion /body    pos i t i v i ty  i cons ,  wri ters ,  f i lm  producers ,  

educators  etc  of  which    these  exper iences  are  the  ones  they  discuss  about

of ten .  These  women  genera l l y  use  the i r  soc ia l  media    prof i les    to    promote

the i r  work  beyond  the  of f l ine  rea lm .  

 

 

These  are  women    between  the    ages    25   to  40   re lat i ve ly  act ive  (with  more

than  1 ,000  fo l lowers  and  f requent ly  post  onl ine )    on  soc ia l  media  and  are

ga infu l l y  employed  onl ine  or  of f l ine  part - t ime  or  fu l l - t ime .  

 

 

These  are  young  women  between    the    ages    18    to    24    re lat i ve ly    act ive  on

soc ia l  media  and  a lso  enro l led  in  a  te r t ia ry  leve l  educat ion  course .  
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High  Prof i le  Women

Working  Women

Univers i ty /Col lege  Students



The    respondents     revea led     that     they

encountered     a     number   of    v io lat ions

when  us ing  onl ine  plat forms .   

 

The    most    common    v io lat ions     inc lude

doxx ing ,    verba l    abuse ,     revenge    porn ,

hack ing    of    accounts ,    subt le    s i lenc ing ,

s ta lk ing  and  harassment .   

 

Some  of  the    in terv iewees    fe l t    that    by

s imply  being  onl ine  or  post ing  personal

in format ion     e .g . ,     photos       onl ine ,      i t

opened  them  up  to  unwanted  attent ion

inc luding     gett ing    so l ic i ted    fo r    sexua l

purposes       or        being        spoken        to

inappropr iate ly  by  some  men .    

One  spec i f ic  respondent  ment ioned :   

 

   “ jus t  because  I  ta lk  about  sex  on  my     

     t imel ine  men  th ink  they  can  send           

 me  unso l ic i ted  dick  pics ,  these  days  

     I  avo id  ta lk ing  about  sex  to  prevent     

  th i s ” .   

 

Another    respondent    ta lked  of  how  she

rece ived       ca l l s     f rom     men   who   were

seek ing    sex  f rom  her  because  someone

had     non     consensua l l y    publ i shed    her

phone  number  and    locat ion    on    a    s i te

that  sought  to  connect  sex  workers    and

the i r  c l ients .  

 

F i n d i n g s

"WHENEVER  I  POST  A  PICTURE  ON  MY

BLOG  OR  FACEBOOK ,  I  MAKE  SURE  TO

LOOK  AWAY  FROM  THE  CAMERA . . . "
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e f f e c t s
CHALLENGES  AND  EFFECTS  OF  ONLINE  VIOLENCE  

One  of  the  ef fects  of  the  onl ine  attacks  

i s       se l f -censorsh ip .   This      comes    as   a

resu l t  of  emot iona l  t rauma ,    the    l ack  of

comfort  and  f reedom    and    elements    of

paranoia  and  anx iety  when  us ing    soc ia l

media     plat forms .       Women    who    af ter

fac ing    an     attack    or     who    fear    being

attacked       onl ine       (espec ia l l y        af ter

observ ing       others       fac ing       attacks  /

harassment      onl ine ) ,      consequent ly

pre fer  to  l imi t  the i r  act iv i t ies    on    soc ia l

media  and  adopt  cer ta in  pract ices .   

 

 

These  inc lude :  not    uploading    personal

p ictures ,        avo id ing       controvers ia l

conversat ions ,    preempt ive    block ing  on

soc ia l  networks  ( th i s  i s  when    you  block

a    person     without     hav ing     in teracted

with     them   but     f rom   observ ing    the i r

behav iour       onl ine ) ,     avo id ing     post ing

a l together     or   curb ing     post ing    about

personal  top ics  or    in format ion ;    muting

not i f icat ions  espec ia l l y    when  engaging

in  controvers ia l  subjects    e .g .    the    s tate

of          Kenyan          pol i t ica l         leadersh ip ,

femin ism ,        gender       based       v io lence ,

gender     ro les ,       etc .     and       complete ly

avo id ing      tagging /  disc los ing    locat ions

and  so  on .    

   

 

Others       a lso    wean       themselves     f rom

soc ia l    media  and    use    i t    on    a    l imi ted

bas i s  e .g .  fo r    the    profess iona l    l i ves ,    or

make        the i r       soc ia l       media     prof i les

'pr ivate ’ ,     whi le   others    abandon  soc ia l

media ,    “go     of f l ine ”    complete ly    as     a

means    to    minimise    the    r i sk    of    harm .  
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Some  who  cont inue  to  use  soc ia l  media

do      resor t       to     us ing     pseudonyms    or

hav ing    separate    onl ine    ident i t ies     fo r

the i r  personal  and  profess iona l    l i ves  as

a     means    to    mainta in    personal    sa fety

and  l imi t  the  ind iv idua l  scrut iny .

However ,    balanc ing    such  .    approaches

espec ia l l y  fo r  the    profess iona l    prof i les ,

where  the    use    of    the    rea l    ident i ty    i s

des i rab le ,  operat ing  under  pseudonyms

can  lead  to  loss    of  publ ic    t rust    in    the

work  and  att r ibut ion  of  ownersh ip .    

Unfor tunate ly ,  th i s    i s  the    ext reme  end

where  some  women  who    have  suf fe red

onl ine  harassment  or  v iewed    i t    second

hand  when  others  have  exper ienced    i t ,

choose  to  leave  soc ia l  media    plat forms

al together     which    i s     devastat ing    but

unders tandable           espec ia l l y         when

cons ider ing        the     sever i ty   of   attacks

onl ine .    Scores     of   women     wor ldwide

have     qui te     of ten        fe l t        not        only

vu lnerable    due  to  past  attacks  but  a lso

help less   when    i t     comes     to    cases    of

onl ine     harassment ,   and    le f t    to    the i r

own  dev ices .  I t  i s  fo r  these  reasons  that

organisat ions  such  as    Take     Back     the

Tech    ex is t  to     equip    women    with    the

too ls  and    resources    to    s tay    onl ine    in

the  face  of  tech  based  v io lence .  

“ I  WANT  TO  LEARN  HOW  TO  STAY  ON

TWITTER  AFTER  HARASSMENT ,  I  DO

NOT  WANT  TO  LEAVE  TWITTER ,  HOW  DO

I  STAY  ON?  I  CAN 'T  BE  PRIVATE

FOREVER . ”  



“ . . . I  USED  TO  SHARE  EVERYTHING  ON  FACEBOOK  UNTIL

MY  DAD  HACKED  ME ,  THEN  SAW  THAT  I  DID  NOT  NEED

TO  SHARE  ALL  THESE  … ”  

Another  aspect     worth     not ing    i s     the

abi l i t y       of     attackers     to     l ink     onl ine

prof i les    and    of f l ine    act iv i t ies .      I t    was

reported  that  some  onl ine    perpet rators

have  been  able  to  pursue    the i r    v ic t ims

of f l ine  aka  s ta lk ing .     Appl icat ions    such

as          Foursquare ,       Facebook ,     Twit ter ,

Ins tagram ,    Snapchat  a l l  which  have  the

seemingly          harmless         ‘ locat ion    tag ’

feature ,     where    i t    i s    poss ib le    to    f ind

one ’s  locat ion  and  cont inue  the  attacks

of f l ine  af ter    gett ing    c lose    to    a    v ic t im

onl ine .   

 

 

One  of  our  respondents  ment ioned  that

a  s t ranger  approached  her  at  a  phys ica l

locat ion    c la iming    to    ‘know    her ’    f rom

soc ia l       media ,     and     she       ment ioned

fee l ing  l i ke  her    sa fety    was    threatened

and  her  soc ia l  media  act iv i ty    surve i l led

due      to    her    publ ic    fac ing    prof i le     on

Twit ter .    
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A  recent  phenomenon ,  some  men ,    espec ia l l y  those  who  are  prominent  personal i t ies

onl ine ,    have  shown    the i r  abi l i t y  to    rap id ly  metamorphos ize  f rom  abusers  to  would -

be  ‘defenders ’  of  r ights ,  which  contrad icts  the i r  prev ious  pos i t ions .    Thei r  comments

or  v iews  cont inue  to  get    wide    v iewersh ip    and    pra i se    onl ine ,    despi te  the i r    ear l ie r

pos i t ions .    Our  respondents  ment ioned  that  as  a  rea l  s ign  of  change /growth  i t  would

be    more    const ruct ive    fo r    these    men    to    use    the i r  onl ine    plat forms   and  c lout  to

d i rect ly  conf ront  abusers  onl ine ,    educate  other  men  on  harmful  behav iours ,    rather

than  regurg i tate  the  same  words  women  fac ing  harassment  onl ine  had    been  say ing

on  these  plat forms  but  gett ing  harassed  fo r .  

Some  of  the  common  te rms  reported

inc lude :    bi tch ,     malaya    (prost i tute ) ,

females ,    hoes ,    s lut ,    feminaz i ,    cunt ,

femin is t       and        mil i tant       femin is t .

Others  such  as  dyke    or    faggot    were

used  aga inst    outr ight    or    suspected

LGBTQI  users  onl ine .   

 

More  recent ly ,  the  te rm  ‘s lay  queen ’

has  been  used  to  shame ,  embarrass

or  show  disp leasure  aga inst  women

based  on  the i r  perce ived  outward

looks  and  behav iour  onl ine  or  of f l ine .

 

I t     was     a lso   ev ident     dur ing      th i s

process        of        analys ing           onl ine

harassment ,       the       importance     of

incorporat ing  a  gender    lens ,    which

revea led  that    when    women    are  on

the  rece iv ing  end ,    i t    has  a  sexua l l y

abus ive  nature ,  th i s  i s  ev idenced  by

words    such     as   hoe ,   s lut ,   malaya

(prost i tute )  among  others .  

e f f e c t s
CHALLENGES  AND  EFFECTS  OF  ONLINE  VIOLENCE  



Whi le  ava i l ing  in tervent ions  that    prevent

onl ine  harassment  i s  important ,    i t  i s  a lso

cr i t ica l  that  those  fac ing  v io lence    onl ine

have        ava i lab le     to      them       fas t        and

transparent  mechanisms  to  report .   

 

Current ly ,     women     and     gi r l s  who    have

exper ienced  v io lat ions    and  abuse    onl ine

do  not    have    adequate    remedies .     Those

interv iewed    s tated    that     the     report ing

mechanisms     on     soc ia l        media       were

inadequate .   For   example ,     the       Twit ter

report ing        mechanism       i s     not    robust

because   accounts     of     perpet rators       of

v io lat ions  were  usual l y  re instated  or  were

able        to       create     new     accounts     and

cont inue  v io lat ions  unchecked .   

 

Addit iona l l y ,    the    need    to   have     cr i t ica l

mass    report ing    an    account      fo r     onl ine

abuse  ( to    have    the    des i red    outcome    of

banning    of    the    perpet rator )    i s     a lso     a

huge       chal lenge       fo r     v ic t ims     seek ing

recourse .   

 

Further ,  that  l aw  enforcement  e .g .  pol ice ,

were    not    adequate ly    equipped    nor    are

some  of  them  aware  of    cyber    cr imes .    In

addi t ion ,  the  bureaucracy  when  they  they

take  in  compla ints    leave    the    v ic t ims    in

despa i r  fu r ther    discourag ing    them    f rom

us ing  onl ine  plat forms .    

attackers             ‘c lapback ’ ,            threaten

perpet rators    with    lega l   proceedings ,

report ing  attackers  to    employers    etc ,

younger  women  are    more    vu lnerable

and     lone ly     in     the    face     of   onl ine

harassment   and    thus  the  hardest  hi t

because  would    be    more    inc l ined    to

not  only  se l f  censor ing    but  a lso  leave

soc ia l  media  plat forms  a l l  together .   

 

I t  i s  c lear  that    older    women    present

an    opportuni ty  to     support ,    educate

and    insp i re    younger    women    to  deal

wi th  onl ine  harassment    in  a     manner

that  s t rengthens  an    in formal    fo rm  of

s i s terhood .   

 

The    importance    of    in tergenerat iona l

l inkages  explor ing  onl ine    exper iences

amongst  women  cannot     be    s t ressed

enough  in    learn ing    how    to    nav igate

onl ine  spaces  today .  
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INADEQUATE  REPORTING  MECHANISMS  

Whi le  ta lk ing  to  these  women    there    was

a  dis t inct     di f fe rence     in     how     younger

women  ( those  in  univers i ty )  as    compared

to  the  other  prof i les  of  hyper -v i s ib le    and

work ing       women      responded     to   onl ine

harassment .   

 

Whi le  older  women  would  usual l y  a l ready

have    establ i shed    women -only    networks

who  could  support    them    onl ine    aga inst

the        face     of     attackers ,        respond      to  

INTERGENERATIONAL  SISTERHOOD  

In    the     course  of     th i s     s tudy    i t    was

ev ident     that     the     major     di f fe rence

between  onl ine  and  of f l ine  v io lence  i s

the    medium    used    to    perpet rate    the

attack .  Onl ine  v io lence  i s  a lso  re fer red  

to    as      technology       ass i s ted    v io lence

which    happens    v ia    onl ine    plat forms

and  dev ices .   

 

However ,     onl ine     v io lence     has       the

abi l i t y    to   cross   over     to     the   of f l ine

rea lm ,  where  one  ass i s t s  the  other .   

 

A    common    example    i s    cybers ta lk ing

women  and  us ing  key  in format ion  they

post     onl ine      to      t rack      the i r    act iv i ty

o f f l ine    and    show    up    in    the    phys ica l

locat ions  where  they  are .   

 

Off l ine  and  Onl ine  v io lence  a lso  have

some  s imi la r  ef fects  such  as  emot iona l

degradat ion .  

THE  LINK  BETWEEN  OFFLINE  AND

ONLINE  VIOLENCE  



Beyond     income     inequal i t ies    s igna l l ing

the    dispar i ty    in    onl ine    access    amongst

men  and    women ,    the  l ack     of    technica l

ICT /  Dig i ta l    sk i l l s    a lso    put    women    at    a

greater  disadvantage ,  making  them  more

vulnerable  to  onl ine  harassment .   

 

Furthermore ,  not  knowing  how  to  protect

themselves     onl ine     puts     women     at    a

greater  r i sk  and    discourages    them    f rom

being         act ive      onl ine       fo r       fear        of

harassment .   

 

Current ly    there ’s    a    global    campaign    to

hav ing    more  women  onl ine  and  br idg ing

the    gender     div ide     onl ine ,      technology

ass i s ted    v io lence    great ly    cr ipples    these

ef for ts .       I t    i s      important    to    ensure    we

customise       in tervent ions       that       ta rget

women  and  minor i t ies  to  ensure    they    do

not  get  le f t  behind .   

 

These  ef for ts  could  inc lude :    onl ine  sa fety

t ra in ings  that  ta rget    women ,    deve loping

cur r icu lums  and  resources  fo r    women    in

pol i t ics  and  journa l i sm ,  host ing  events  to

ra i se    awareness     of     onl ine     sa fety    and

inv i t ing       women       as       speakers       and

attendees .   

 

Beyond       knowledge       resources ,       i t       i s

espec ia l l y        necessary         that        f inanc ia l

resources       be       set       as ide       to     enable

organis ing        ef for ts     and     in i t ia t i ves      to

d i rect ly    impact    the    increase    of  women

and  minor i t ies  onl ine .   

 

Research  s tudies  commiss ioned    are    a lso

v i ta l  in  ensur ing  that  in tervent ions  have  a

much  higher    chance    of    being    ef fect i ve ,

because  they  ensure  that  we  have  ins ight

into  women ’s  l i ves    and    the i r    needs    and

how    to     success fu l l y    in tegrate    them    to

hav ing  enr ich ing  exper iences  onl ine .  

e m e r g i n g  t h e m e s

SEPTEMBER  2018

DIGITAL  SKILLS  GAP  

Tack l ing       the       problem       of        onl ine

harassment             has         exposed          the

s imi la r i t ies  to  the  insecur i ty  that  i s  r i fe

in  of f l ine  spaces ,   c lear ly     the     two  are

entangled     in    a    complementary    web .

 

Kenya       re fer red       to       as       l a rge ly       a

patr ia rcha l    soc iety  { ICJ } ,  s t i l l  exc ludes

and     soc ia l i ses    gi r l s     and    women     to

bel ieve        the i r     ro le     revo lves     so le ly  

around        domest ic          conf ines        and  

soc ia l i ses     boys  and  men  to  be  ‘natura l

born       leaders ’     in     a l l     other     spaces

outs ide  the  home .     Due    to    patr ia rchy

onl ine    {WWW15 } ;      i t    i s    no        surpr i se  

there fore  that  more  women  than    men  

face     more  onl ine  harassment    due    to  

these     s t ructura l    sys tems    that  ex is t  in

soc iety .   

 

Inequal i t ies        in        access        spanning

pr ior i ty ,      af fordabi l i t y   and    educat ion

( inc luding  dig i ta l  sk i l l s )    are  the  reason

for  the  gap  of    the    number    of    women

access ing  the    in ternet  as  compared  to

men  and    making    onl ine    spaces    male

dominated ,          fu r ther            uphold ing

patr ia rcha l  norms .   

 

We  are  le f t  with  the  quest ion  of  how  to

make  the  in ternet  sa fe  fo r  women    and

other    minor i t ies    who    ex is t    today .    To

cul t i vate       a          sa fer        space      means

acknowledging  the    humanity    of    every

s ing le  person  that  ex is t s  in  that    space ,

and  understanding  they  deserve  to    be

treated     with     digni ty ,        respect    and

honesty .   

 

 

A  great    pol icy     to     adhere     to     i s ,    by

making  sure  the    most    vu lnerable    fee l

sa fe ,    then  i t  makes  i t  so  that    everyone

fee ls  sa fe .    

CULTURAL  NORMS  



Dur ing    key       events       in       the        Kenyan

Landscape ,      fo r       example    the    Nat iona l

E lect ions  in  2017 ,    Kenyans  took  to  soc ia l

media    to    keep    up    to    date    and    opine

per iod ica l l y  on    the    cur rent    happenings

which       increased      the    leve l    of    act iv i ty

onl ine .    These     conversat ions    of ten    took

abus ive      turns    with    soc ia l    media    users ’

heightened  emot ions .   

 

In  the  past ,    ins tances     of     hate     speech

have    been    common    on    soc ia l  media  in

Kenya ,       espec ia l l y    dur ing    pol i t ica l    and

nat iona l  secur i ty  events .   

 

With  an  increase    of    users    onl ine  dur ing

these  highly    polar i sed    events ,    cases    of

onl ine  harassment    a lso    increased ,    with

women  espec ia l l y  those    in    pol i t ics    and

the  media  fac ing  personal  attacks  fo r  the

v iews  they  share  onl ine .    
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HEIGHTENED  POLARISATION  ONLINE  

We  could  probably  rec i te  of f  the  top  of

our  heads  the  in tervent ions  proposed    to

   ‘ f i x ’   onl ine     spaces   and  make  them

safer  fo r  minor i t ies ,  namely  pol icy ,   

educat ion ,   campaigns ,   better

technology  etc .    

 

However ,       without     discuss ing     how      to

ef fect        the      appropr iate        behav ioura l

change    f rom    a l l    these    in tervent ions  we

wi l l  not  resu l t  in  a  susta inable  sh i f t .   

 

The  quest ion  we  need  to  tack le  i s  how    to

susta inably       ins t igate       a   cul tura l   sh i f t ,

where  we  can    adopt    a    change    in    va lue

system  that  v iews  women  and    minor i t ies

as  equal     members    of    soc iety     who  can

part ic ipate     onl ine    and    of f l ine     without

be ing    re legated     to     a   spec i f ic     ro le    or

t reatment .  



Dig i ta l  access  i s  jus t  one  problem  we  are  fac ing  in    Kenya ,    f rom    the    f ind ings  in  th i s

s tudy  whereas  Dig i ta l  Safety  i s  the  s i lent  chal lenge  being  faced  espec ia l l y  by  women

and  minor i t ies  in  Kenya .  The  re lat ionsh ip  between  Dig i ta l  L i te racy ,  Dig i ta l  Access  and

Dig i ta l  Safety  should  be  susta inably    tack led    concurrent ly ,    by    ef f ic ient ly    a l locat ing

resources       and       incorporat ing     a    mult i -s takeholder    approach    in     address ing    the

chal lenges  being  faced  in  each  of  these  components .  This  should  be  implemented  by

invo lv ing :    leg i s la t i ve    actors ,  c iv i l  soc iety ,  l aw  enforcement ,    te lecommunicat ion    and

technology  f i rms  and  center ing  the  users  (Kenyans )  in  the  in tervent ions  proposed .  
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{CAK2018 }  Sector  Stat i s t ics  2017  -  2018 ,  Communicat ions  Author i ty  of  Kenya .   

https : / /ca .go .ke /wp -content /uploads /2018 /07 /Sector -Stat i s t ics -Report -Q3 -2017 - 18 -2 .pdf   

 

{ ICJ }  12th  Par l iament  shows  Kenya  as  Deeply  Patr ia rcha l   

http : / /www . i c j -kenya .org /news / l a test -news / 144 -gender - 12th -par l iament -shows -kenya -deeply -

patr ia rcha l  

 

{ i F ree2018 }  State  of  the  Internet  Kenya   

https : / /www . i f ree .co .ke /wp -content /uploads /2018 /02 /State -of - the - Internet - in -Kenya - report -2017 .pdf  

 

{Standard0718 }  Man  ar rested  fo r  a l legedly  insu l t ing  Governor  on  Facebook  

https : / /www .s tandardmedia .co .ke /ar t ic le /2001287778 /man -ar rested - fo r -a l legedly - insu l t ing -governor -

on - facebook  

 

{WWW15 }  Women ’s  Rights  Onl ine   

http : / /webfoundat ion .org /docs /2015 / 10 /womens - r ights -onl ine21 102015 .pdf  

 

r e f e r e n c e s

The  iHub ,  Nai robi ’s  Innovat ion  Hub  through

the  Research  In i t ia t i ve   conducted    th i s  s tudy

 with    the   support   of    the   Ford   Foundat ion .

In    the   past  year  we  have  been  committed  to

ra i s ing  awareness  of  onl ine  sa fety  fo r    women

and   minor i t ies ,   deve loping    cur r icu lums      fo r

t ra in ing    women    and  creat ing     spaces    ta i lo r

made    fo r   women    to     access    resources    and

informat ion  on  how  to  be  sa fer  onl ine .   

 

As  we  go  to  the  next  phase  of  our  work  we  are

keen  to  tack le    the   cul tura l  percept ions  that

make  onl ine  spaces  less  sa fe  fo r  women  and

 minor i t ies ;   and   cont inue   equipping  young

people  with  resources  on  how  to  s tay  sa fe

onl ine .  



REACH US AT RESEARCH@IHUB.CO.KE

QUESTIONS?


